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At the Sheltering Arms Day Center members (left) John
Keyes dances with staffer Ora Smithers and Mack Duncan
takes a turn with staffer Hazel Terrell. In the background,
right, with the pink tie is Sheltering Arms president Robert

Phillips.
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Martha Bautsch and Hollie Houston Cole
glide by seated members (left) Florence

Glenn, Arnold Walkow, Juanita Guyden and
Juanita Bell.

Daisy Marshburn gets into
the spirit at the once-a-
month afternoon dance at
Sheltering Arms Day Center.

Sheltering Arms has
oftered century-plus
years of caregiving

By ALICE ADAMS
Senior Living Correspondent

FACT: According to the MetLife
Mature Market Institute, a woman today
— because women generally take the role
of caregiver — spends more time caring
for elderly family members than they do
caring for their children.

In 1893, Christ Church Cathedral
founded Sheltering Arms as an indepen-
dent-living residence for elderly women.
Since that time — as one of Houston's
oldest social service agencies — Shelter-
ing Arms Senior Services has evolved into
providing meals and personal care as well
as addressing other senior needs through
social service case worlkers.

“In the 1920s, we went on to provide
home care and personal assistance ser-
vices,” said Robert Phillips, the agency’s
president for the past 21 years, “and by
the 1950s, were also providing personal
care, such as meal preparation, feeding
and bathing, so seniors from every area
of Houston could remain in the familiar
surroundings of their own homes.”

In the late "70s, the growing agency
was asked by Work Family Directions to
serve as a local partner and resource for
employers and their employees.

“At that point, we also began discus-
sions with local employers who realized
their employees had more than child-care
responsibilities because they also were
trying to care for their elderly parents,”
Phillips said.

By the early 1980s, agency leaders
began conversations with Houston’s
Alzheimer’s Association and, as a result,
opened the Day Center for elders with
dementia and Alzheimer’s disease as a
collaborative effort.

A totally mission-driven, nonprofit
agency, today Sheltering Arms Senior
Services works to preserve the dignity and
independent of Houston senior citizens,
annually serving more than 68,000 se-
niors and their caregivers through a wide
variety of services.

“What we've learned is most elderly
persons want to stay in their homes,”
Phillips said. “We have clients living by
themselves and are supported by friends,
ne_ilglzlbors and their churches," he said.

gro\ﬂng transience of our soci-
ety, and women ]Dmmg the workforce
brought corporations across Houston to
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SHELTERING ARMS: Agency provides classes to equip caregivers with needed tools

CONTINUED FROM PAGE 1

Sheltering Arms, asking
them to assist employees
responsible for caring for
elder family members.

“In fact,” Phillips said,
“some people didn’t realize
they were caregivers.”

FACT: Employees in
the U.S. who are car-
ing for an older relative
are more likely to report
health problems such
as depression, diabetes,
hypertension or heart
disease, costing employ-
ers an estimated average
additional health-care
cost of 8 percent per year,
or $13.4 billion annually,
according to the MetLife
Study of Working Caregiv-
ers and Employer Health
Care Costs.

“Typically, people don’t
have time to plan for elder
care,” sald Carlos Ramirez,
director of marketing
and communications for
Sheltering Arms. “Many
times younger family
members are in denial that
Mom or Dad can't do what
they once did. Then, when
a family needs help with
a parent or other family
member — due to a fall or
after a hospitalization —
they need 1t quickly”

“One of our chents, for
example, suffered a heart
attack.” Phillips said. "As
the patient was being
discharged, the doctors
told her family she wasn't
strong enough to stay
alone ... that she would
need help during the day
...and thpqv had about two
hours to find that help and
care.”

The client’s tamily was

iven a list of caregivers
glnd sent on their way. A
family friend recommend-
ed Sheltering Arms Senior
Services,

“Most families are not
even sure of what to ask,”

5 said, “and they
dont oW whlch agen-
cies are better than others
or which have the hi
quality work force. All they
know is that Mom or Dad
need help ... so, in essence,
families are already in the
midst of a erisis.”

“What we do,” he said,

is go into the home, do an
assessment of the indi-
vidual and decide, with the
family, if the senior needs
a homemaker, or they may
need a homemaker as well
as help with personal care.
Then, we loolk at the house
o see if there are obstacles
that can be removed to
make the environment
safer and easier for senior
living.”

wSljali'vim are provided at
full fee, if that’s affordable
for the senior, and becanse
Sheltering Arms is non-
profit and mission driven,
they can provide services at
shdmﬁ scale fees,

“WeTe the only option in
Houston to provide care on
long-term basis,” Phillips
said, “and we pay an enor-
mous amount of attention
to the quality of VErs
we thequThﬂn Wi :E:irc?%lm
thing we can to create suc-
cessful relationships. This
and all the services we have
to offer make us different
from other caregivers.”

FACT: The number of
Harmis Co. residents older
than 65 increased 28 per-

cent and those 85 or older
increased 52 percent in the
last decade.

caregiver for an elderly
family member is 46 years
old and female.

Because the local
economic downturn has
reduced fun
Ra]mrezl:;zuﬁ Sl];ta-lt:e:rjildlélE
Arms Senior Services' two
yearly fund-raising events
— its upcoming 13th an-
nual Golf Tournament in
May and its annual turkey
troton iving Day
— are extremely 1mpor-
tant.

“Last November, we had
just over 8,000 runners,’

said, “and both special
events not only help us
with funding but allow us
to provide educational ma-
terials to every participant,”
he said.

Among its services to
families and companies
are training classes that
mchldﬂ a free six-week

program, “Power-

ful Tools for Caregivers,” to
help develop skills to work
successtully with elderly
family members. The next
moTming raimng prograrm
(10 a.m. to noon) will
begin April 13. An evening

rogram covering the same
E‘laterial is scheduled 6-3
p.am. April 15.

“This course equips
caregivers to help seniors
in their family live the lives
they want — and expect to
live,” Phillips said.

For more Efﬂnnﬂhﬂn,

go to www.shel
org."calendar,-" Pow ﬁ

Toolsfoﬂl‘areglva's.php or
call 713-685-6577.



